2% MCCORMICK

McCormick

Hosted FAQ

What is McCormick Hosted?

McCormick Hosted is the cloud-based version of
McCormick estimating software.

What’s different about McCormick Hosted?

Your database is stored on McCormick’s secure
servers and is accessible on any device, from
anywhere with internet.

Does McCormick Hosted require any
additional equipment?

No! McCormick Hosted does not require any
hardware or physical equipment — everything you
need to make the most of McCormick Hosted can
be accessed remotely!

What services are included with McCormick Hosted?

McCormick Hosted offers many benefits, including
automatic updates and no yearly support cost.

For the full list of included services, please see the
On-Premise vs. Hosted comparison chart.

What does McCormick Hosted look like?

McCormick Hosted looks the same as the on-premise
software you already know and trust. No additional
training is needed.

How do | access my database on McCormick Hosted?

McCormick Hosted can be accessed via a remote app
that is included with purchase. This app will guide you
to the login.

How are updates handled in McCormick Hosted?

« McCormick’s IT team handles all updates for you.

« Updates occur during your off-hours,
eliminating downtime.

- We give you advanced notice, so you’ll know when
updates are coming.

I like how my McCormick works now.
Will | lose any functionality?

Nope! McCormick Hosted has the same exact interface,
workflow and functionality you already use.

Is there an implementation fee for migrating
to McCormick Hosted?

Nope! Implementation comes free when you switch
to McCormick Hosted.

How long will migrating to McCormick Hosted take?

About 75% of migrations are done within two to four
hours. Clients with multiple or larger databases can
take longer, but don’t worry! We’ll help you schedule
your migration so you don’t miss a single bid.

What are the technical requirements for migrating
to McCormick Hosted?

For more information on migrating to McCormick
Hosted, please reference the McCormick Hosted
Requirements Sheet.

Will | need to have an IT person from our company
involved in migrating to McCormick Hosted?

Outside IT isn’'t needed. All we need is access to your
SQL Server.

How secure is my data with McCormick Hosted?

McCormick Hosted meets most Tier 4 specifications. All
sensitive data is encrypted with enterprise-grade
firewalls and switches.

How does McCormick Hosted handle backups?

We back up your data to our servers every 15 minutes.
Each night, an additional full backup is performed and
the data is sent to a secure, off-site location.

Do I have to pay an annual maintenance fee under
McCormick Hosted?

No, there is no annual maintenance fee with McCormick
Hosted. If you are in the middle of maintenance — or just
paid for maintenance — we will prorate your costs and
you will receive a credit for the remaining balance

on your account. This credit can be put toward your
annual subscription fees.

FOR MORE INFORMATION: Contact Patrick McCormick

pmccormick@mccormicksys.com | (800) 444-4890 x 4813
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